	Accessing information to support audience development 
	This tool kit looks at some of the data that is available from public sources which can help you in designing and delivering new audience strategies.  Some of this data will be especially useful for participatory and community arts organisations – as it is tied into neighbourhood statistics. In each case we try to suggest how it can be used to support you in your work of developing new cultural participation.  When the mantra is that policy and practice should be evidence-based, where better to look first than to a range of official statistics?

Within the region there is a move to develop a Cultural Observatory – pulling together all of the research held on cultural activities and markets in the region.  Once developed this will add a whole new strand of information to the mix.  

.

	Data 

Increasingly arts organisations need to be plugged into local and regional strategies and be on top of data about their regions to inform funding applications and business planning models.  There is a wealth of publicly available information which cultural organisations can access from the web – the information is maintained by the Office for National Statistics. The data is drawn from across a wide range of government sources including an analysis of the 2001 Census.  There are a number of sections:

· Section 1 pulls out data winter 2004/5 Region in Figures (9) East Midlands – this is a 159 page summary of facts and figures and includes 19 pages on population, 15 pages on Education and Training, 13 pages on Tourism and 26 pages on living in the East Midlands. 

· Section 2 looks at some of the plethora of extracts of specialist data  - we have highlighted some of the material about children and young people 

· Section 3 looks at some of the ways that you can use neighbourhood data.  In each case we have illustrated the points by using a range of extracts of information and tables from the reports produced by the Office of National Statistics 

This data has cost tens of millions of pounds to collect and collate. It can improve the quality of planning and delivery of arts organisations by making them better attuned to the issues and demographic shifts in the region.  The neighbourhood data can be produced down to very localised areas – ‘ward level’ gives specific local information.  In addition to supporting planning and delivery this data can also be used for improving the quality of funding applications to trusts and foundations, local authorities and especially Regional Development Agencies and other distributors of European Social Funds.




	The Region at a glance 

The table on the right shows the regional summary of headline data defining the East Midlands region.  It shows a region slightly older than the norm, with more people in work. Wages are around 10% below the norm – but with house prices 20% below the average in England.  With crime rates running around 4% ahead of the UK average.  

Source: Office for National Statistics; Department of Trade and Industry; Land Registry; Home Office

1 
Mid-2002 population estimates are those published on 27 January 2004. Pension age for men is 65 and over and for  women 60 and over.

2 
Provisional. Gross value added at current basic prices, workplace based.

3 
Not seasonally adjusted. Based on the population of working age in private households, student halls of residence and NHS

4 
Seasonally adjusted averages for spring (March to May) each year based on those aged 16 or over. These Labour Force Survey (LFS) estimates have been adjusted in line with the Census 2001 population data.

5 
The figure in the UK column is for Great Britain. accommodation. Data have been adjusted to reflect the 2001 Census population data.

7
The figure in the UK column is for England 
and Wales.


	The region at a glance 

East Midlands

United Kingdom 

Population size 

4,252,000

59,554,000

Percentage aged under 16
19.6

19.7

Percentage of pension age or over

18.8

18.5

Standardised Mortality Ratio 2002

99

100

Gross Value Added, 2003 (£ per head)

14,505

15,980

36 month survival rate for businesses registered in 1999 (percentages)

67.7

66.5

Economic activity rate for people of working age, spring 2004 (percentages) 3

80.4

78.6

Employment rate for people of working age, 2002/03 (percentages) 4, 5

75.8 

74.2

Unemployment rate, spring 2004 percentages)

4.5

4.9

Average gross weekly earnings: males in full-time employment, April 2003 (£)

467.3

522.6

Average gross weekly earnings: females in full-time employment, April 2003 (£)

357.4

394.8

Average gross weekly household income, 2000/01 to 2002/03 (£)

506

534

Average weekly household expenditure, 2001/02 to 2002/03 (£)

389.50

402.50

Average dwelling price 2003 (£)(England no UK)

134,257

166,784 

Recorded crime rate, 2003-04 (recorded crimes per 100,000 population) 7

11,702 

11,308

Region in Figures, © Crown copyright 2005




	Population estimates and projections: by sub-region

Thousands

1971 
1981
1991
20011
20031
20062
20112
20162
20212
2003- 2021 (%) 

United Kingdom
55,928
56,357
57,439
59,113
59,554
60,254
61,401
62,618
63,835

East Midlands
3,652
3,853
4,011
4,190
4,252
4,320
4,433
4,547
4,662

5%

Derby UA
220
217
223
231
233  
234
238
241 

245

5%

Leicester UA
285
283
282
283
284
283
283
285
287

1%

Nottingham UA
302 

278
279
269
274
272
271
270
270
-1.5%

Rutland UA
29
33
33
35
36
37
38
39
41

14%

Derbyshire County
670
697
714
735
743
754
771
789
807
9%

Leicestershire County
491
543
573
610
619
632
652
672
690
11.5%

Lincolnshire

508 

553 
589 
648 
665 
688 
723 
756 
788
18%

Northampton-shire

473 
532 
584 
631 
643
657
680 

703
725

13%

Nottingham-shire County

676
716 
735
749
755 
764
778 
793
809

7%

1 The mid-2001 & mid-2003 population estimates are those published on 9 September 2004.

2 UK projections are based on 2003 data and are an interim set published on 30 September 2004; 2003-based subnational population projections for the region and local areas are those published on 25 November 2004.

Source: Office for National Statistics; Government Actuary's Department
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	Notes on population projections 

The projections for the growth in the region show some significant increases in the rural and shire counties and predict continuing reductions in Nottingham

Provision in rural Lincolnshire is likely to be significantly stretched – this changing demographic could create some considerable new opportunities for organisations able to increase the scope and scale of their operations especially in the shire counties. 

This will be accompanied by a significant decrease in the percentage of people in all age categories under 44, a large increase in the 45-64 cohort and an increase in the percentage of pensioners (using current retirement age) 




	Resident population: by ethnic group (April 2001) 1

% of total population 

% of non-white population 

Percentages

East Midlands

England and Wales

East Midlands

England and Wales

White
93.5
91.3
White British
91.3.
87.5
White Irish

0.9

1.2

Other White

1.4

2.6

Non-White2
6.5

8.7

100.0

100.0

Mixed

Mixed White and Black Caribbean
0.5

0.5

7.6

5.3

Mixed White and Black African
0.1

0.2

1.3

1.7

Mixed White and Asian

0.3 

0.4 

4.1 

4.2

Other Mixed

0.2

0.3

2.9

3.4

Asian or Asian British

Indian
2.9

2.0

45.0

22.9

Pakistani

0.7

1.4

10.2

15.8

Bangladeshi

0.2

0.5

2.5

6.2

Other Asian

0.3

0.5

4.3

5.3

Black or Black British

Black Caribbean
0.6

1.1

9.8

12.5

Black African

0.2

0.9

3.4

10.6

Other Black

0.1

0.2

1.3

2.1

Chinese
0.3 

0.4 

4.7 

5.0

Other

0.2 

0.4 

2.7 

4.9

Source: Census 2001, Office for National Statistics

Percentage of total population Percentage of non-White population

1 Census data have been used in this table so that as much detail as possible can be provided about the ethnic composition of the area. 

2 Non-White ethnic group includes all minority ethnic groups but not White Irish or Other White groups.

Region in Figures, © Crown copyright 2005


	Summary 

Overall the East Midlands region is less ethnically diverse than the UK as a whole.  The spread of non-white populations is not evenly distributed through the region, however, as can be seen below in the section on Neighbourhood data.

The numbers of people with mixed heritage are roughly in line with the national percentages.

There is a very significant Asian/ British Asian community from India – this runs at nearly 1% higher than the UK average and people of Indian heritage make up 45% of the non-white population.  All other Asian groups are half the national average.  There are very few people of Black African heritage in the region.

 


	Section two:

This section looks at some of the sample data that is available nationally.  Of the plethora of information we have selected some data relating to children and young people and some data on attitudes towards the community.  Where the arts is being used as a vehicle for community development, these figures can help to judge changes in a specific community. An awareness of the data on young people will help to inform the way that you develop your education policy and training of artists to work in school/ education settings.

Attitudes towards the community:

In 1984 people were asked whether they felt people generally help each other or they go their own way – the results were split: 40% thought people helped each other, 40% felt people went their own way and 20% felt both.  By 1992 the survey found that respondents felt that 49% of people go their own way and 31 % help each other, 20% felt both.  Since 1992 there has been a steady rise in attitude that people generally help each other – but no change in the go their own way figure.

Source British Crime Survey 

2000 saw the lowest general election turnout for any post war election – but people have been involved in campaigns 

1986
34% had signed a petition 

1991 
53% had signed a petition 

2000
42% had signed a petition and 10% had been on a demonstration

Sources: British Crime Survey, Home Office

British Social Attitudes, National Centre for Social Research

	Children and young people:

The office of National Statistics offers useful insights into the experience of young people, for example:

· There 11.4 million dependent children in England and Wales 

· 1 in 4 live in lone parent households – 91% headed by women 

· 1 in 10 children live in step families 

· 65% of children live with both natural parents 

· Nearly 150,000 children act as carers
· 17.6% of children life in workless households – rising to over 30% of Muslim children
Source: 2001 Census

These figures contain a number of surprises.  Most people would estimate that more households are lone parent-led and would under-estimate the number of children living with both natural parents.  Given the large number of people in work, the number of children in workless households is surprising – it is likely to correlate to the lone parent households. 
	Reports available on children from National Statistics On-line

Children and education 
Children with special educational needs   

Children attending day care establishments 

Day care facilities for children    

Day care for children

Special educational needs of disabled children   

Looked after children/adoption 

Children receiving local authority provision    

Children in need 

Children looked after    

Disabilities of children looked after 

Time spent by children in local authority care    

Children on the child protection register 

Staff in children's homes 

Date of entry onto the adopted children register 

Sex of adopted children    


	Children and health  

Children's drinking and eating habits   

Children's homes/secure units 

Dental health of children

Respite care for children    

Smoking amongst children    

Children and disability   

Financial circumstances of families with disabled children   

Prevalence of disability amongst children 

Children and families  

Ages of children of couples divorced    

Children involved in divorce cases 

Custody of children   

Families with children 

Children and the law  

Children held on an unruly certificate    

Children's hearings 

Children's proceedings   

Children under supervision requirements 

General statistics  

Sex of children    
Sex ratios of children 


	Sub regional data 

School meal arrangements1: by Local Education Authority 2003/042

This table shows the distribution and uptake of free school meals in each county against a national profile – this is seen as a good indicator of relative social deprivation and has been used as one of the indicators to help locate Creative Partnership areas.  The metropolitan areas – Derby, Leicester and especially Nottingham lead the tables for provision of free school meals – these figures are shown in bold.
Maintained primary, junior and middle schools deemed primary

Secondary schools and middle schools deemed secondary 

No on roll (000)’s

% eligible for free meals 

% taking free meals 

No on roll (000)’s

% eligible for free meals 

% taking free meals 

United Kingdom
5,161.2 
17.7
14.5   
4,005.2
14.8 

10.7
East Midlands
373.7 
13.0
10.7 
297.3 

11.2
8.1
Derby
22.6 
19.3 

16.5 

15.5
18.1 

12.9 

Derbyshire
65.7 

12.3 

10.6  
50.5
10.1
7.4
Leicester
28.9 
25.8
22.0
18.3
23.0
18.0
Leicestershire
49.7 
7.8
6.4
46.8
6.1
4.7
Lincoln

shire
55.1
5.7
4.7
47.5
7.3
5.5
Northamptonshire
57.7
9.5
7.1
47.4
8.7 

6.4
Nottingham 
24.9

30.9

24.8

13.9

31.9

22.5

Nottinghamshire 
66.5

12.7

10.0

55.1

11.4

7.2

Rutland

2.6

5.5

4.1

2.4

3.3

2.5
1 Figures throughout England include boarding pupils as well as solely and dually registered pupils.

2 Provisional.

3 Figures in the UK row refer to Great Britain.

Source: Department for Education and Skills; National Assembly for Wales; Scottish Executive; Northern Ireland Department of Education.
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	Area Statistics: Indices of deprivation in Derby
Derby ranked 69 out of 354 local authorities and districts in England.  

The Indices of Multiple Deprivation 2004 is an overall measure of deprivation in an area. A rank of 1 indicates the area is the most deprived local authority according to the measure, whilst a rank of 354 indicates it is the least deprived local authority. This measure is a weighted area level aggregation of specific dimensions of deprivation including: income, employment, health and disability, education skills and training, barriers to housing and services, living environment and crime. Information on these specific dimensions can be found within the Indices of Deprivation and Classifications domain.

This places Derby in the bottom 20% of local authorities in relation to the Indices of Multiple Deprivation 2004.
Some indications of the data on Derby that are available are included below first as data on the whole city and then as extracts taken from the Abbey Ward of Derby – an area chosen at random to explore how you can drill down into the data.

Levels Of Crime in Derby

Figures for crime are reported, and are available by local authority area.  In this case we have selected the most recent reported figures for crimes in Derby.  They are shown as a rate per 1000 head of population.  As a local authority in the bottom 20% of local authorities according to the Multiple Deprivation Index 2004 – it is perhaps not surprising that Derby experiences more crime in all areas than in England and Wales as a whole.  In arts development terms this can mean that people are reluctant to park in the town at night – it is also likely that fear of crime will be a common feature.  These figures were produced when mobile phone thefts were common – before the phone companies acted to make it more difficult to steal phones 
Notifiable offences recorded by the police. April 2000 to March 2001.
 

Violence against the person
Sexual offences
Robbery
Burglary from a dwelling
Theft of a motor vehicle
Theft from a motor vehicle
Total number of offences recorded,
Derby

3,576

212

525

2,839

1,415

3,691

Rate per 1,000 population,
Derby

15.1

0.9

2.2

12.0

6.0

15.6

Rate per 1,000 population,
England and Wales

11.4

0.7

1.8

7.6

6.4

11.9

Source: Home Office, 2001



	Section 3:
People Statistics – a study on the data available at ward level based on the Abbey Ward in Derby

Population statistics are produced at a range of levels from national to sub-regional.  In the following section we have down loaded some of the data relating to one of the wards in Derby – in this case the Abbey Ward.

Abbey Summary 

Criteria 

Noted differences 

Reason

Population age 

Less people under the age of 16 but more in 16-19 and 20-29 age cohorts, less in 30- 59 age group  

Suggests that this is an area that could have a strong student population.  

Marital status 

50% more single people 

50% less single people – than Derby or England and Wales average 

Suggests that this is an area that could have a strong student population.  

Ethnic origin 

More Irish than Derby or England and Wales Average. More British Asians; 1/3 more Black/ Black British on Derby and twice as many Chinese as Derby.

Religion 

Less Christian = significant Muslin population at 5%; strong atheists and agnostic presents at 20% 

With a significant Muslim population we would expect to see larger numbers of school age children – therefore we can assume that the schools in this area will be serving a large percentage of Muslim children

Health 

There are a slightly higher number of people in the ward with poor health

Poor health is one reason why people may suffer other deprivation markers – low income, unemployment, etc

Care provider 

There are less care providers in the ward than either Derby or England and Wales 

This would be expected in areas with high student populations 

Economic activity 

10% less people in full time employment – 6.9% economically active students and 12.8% economically inactive students (three times average for England and Wales).  Unemployment slightly higher than England and Wales.

Muslim men face high incidence of economical inactivity and unemployment.  The student numbers are high.



	Resident Population and Age
The resident population of Abbey, as measured in the 2001 Census, was 12,375 of which 48 per cent were male and 52 per cent were female. The resident population of Derby was 221,708, of which 49 per cent were male and 51 per cent were female.

Resident population (percentage)

Abbey
Derby
England and Wales
Under 16

16.6

21.0

20.2

16 to 19

7.1

5.3

4.9

20 to 29

22.8

13.7

12.6

30 to 59

34.3

39.1

41.5

60 to 74

10.9

13.2

13.3

75 and over

8.4

7.6

7.6

Average age

36.7

37.9

38.6

Source: 2001 Census, Office of National Statistics 

Marital Status

Resident population aged 16 and over (percentage)

Abbey
Derby
England and Wales
Single (never married)

46.3

30.7

30.1

Married or re-married

33.9

49.8

50.9

Separated

2.7

2.6

2.4

Divorced

8.2

8.2

8.2

Widowed 

8.8

8.7

8.4

Source: 2001 Census, Office of National Statistics




	Ethnic Group
Resident population (percentage)

Abbey
Derby
England and Wales
White

82.9

87.4

90.9

     of which White Irish

2.2

1.4

1.3

Mixed

2.6

1.8

1.3

Asian or Asian British

10.9

8.4 

4.6

     Indian

5.5

3.8 

2.1

     Pakistani

4.6

4.0 

1.4

     Bangladeshi

0.1

0.1 

0.6

     Other Asian

0.7

0.5 

0.5

Black or Black British

2.5

1.8

2.1

     Caribbean

2.0

1.4

1.1

     African

0.3

0.2

1.0

     Other Black

0.2

0.2

0.2

Chinese or Other Ethnic Group

1.1

0.6

0.9

Source: 2001 Census 

Religion

Resident population (percentage)

Abbey
Derby
England and Wales
Christian

60.4

67.4

71.8

Buddhist 

0.3

0.2

0.3

Hindu

1.0

0.6

1.1

Jewish 

0.0

0.1

0.5

Muslim 

5.3

4.5

3.0

Sikh

4.4

3.2

0.6

Other religions

0.5

0.2

0.3

No religion 

20.2

15.9

14.8

Religion not stated 

7.9

7.9

7.7

Source: 2001 Census, Office of National Statistics 


	Health and provision of care
The 2001 Census asked people to describe their health, over the preceding 12 months as 'good', 'fairly good' or 'not good'

Resident population (percentage)

Abbey
Derby
England and Wales
Good

64.7

66.4

68.6

Fairly good 

23.9

23.6

22.2

Not good

11.5

9.9

9.2

Source: 2001 Census, Office of National Statistics 


It also asked questions about any limiting long-term illness, health problem or disability which limited peoples daily activities or the work they could do.
Resident population (percentage)

Abbey
Derby
England and Wales
With a limiting long-term illness

20.8

19.3

18.2

Source: 2001 Census, Office of National Statistics

For the first time, the 2001 Census asked a question about any voluntary care provided to look after, or give any help or support to family members, friends, neighbours or others because of long term physical or mental ill-health or disability, or problems relating to old age.

Resident population (percentage)

Abbey
Derby
England and Wales
Provided unpaid care 

8.8

10.7

10.0

Source: 2001 Census, Office of National Statistics

There are two main benefits associated with health that are paid to people needing help with personal care. They are the 'Disability Living Allowance' and the 'Attendance Allowance'.

The Disability Living Allowance is a benefit paid to people under 65, who are disabled, and need help with personal care, and/or getting around. In August 2000, 9,490 people in Derby received this benefit.   The Attendance Allowance is paid to people over the age of 65, who are so severely disabled, physically or mentally, that they need supervision or a great deal of help with personal care. In May 2000, 6,160 people in Derby received this benefit. 

Source: Department for Work and Pensions, 2000



	Economic Activity

Resident population aged 16 to 74 (percentage)

Abbey
Derby
England and Wales
Employed

49.8

57.6

60.6

Unemployed

4.5

4.0

3.4

Economically active full-time students

6.9

3.2

2.6

Retired

10.4

14.4

13.6

Economically inactive students

12.8

5.1

4.7

Looking after home/family

5.4

6.6

6.5

Permanently sick or disabled 

6.2

5.8

5.5

Other economically inactive

3.9

3.3

3.1

Source: 2001 Census, Office of National Statistics 


Within Abbey, 19 per cent of those unemployed were aged 50 and over, 9 per cent had never worked and 34 per cent were long term unemployed. 

Source: 2001 Census, Office of National Statistics   


In August 2000, there were 4,605 Jobseeker Allowance claimants in Derby of which 32 per cent had child dependants. The Job Seeker Allowance (JSA) is payable to people under pensionable age who are available for, and actively seeking, work of at least 40 hours a week. Figures produced here are those only for people claiming income-based JSA. 

Source: Department for Work and Pensions, 2000


In August 2000, there were 17,295 Income Support claimants in Derby, of which 3 per cent were aged under 20. Income support was introduced on April 11th 1988 and can be paid to a person who is aged 16 and over, is not working 16 hours or more a week, and has less money coming in than the law says they need to live on. 

Source: Department for Work and Pensions, 2000



	Students and Qualifications

Students and schoolchildren aged 16 to 74

Abbey
Derby
England and Wales
Total number of full-time students and schoolchildren aged 16 to 74 

1,793

12,818

2,648,992

Percentage of total resident population

14.5

5.8

5.1

Total number aged 16 to 17 

191

4,195

1,014,284

Total number aged 18 to 74 

1,602

8,623

1,634,708

Note: Students and schoolchildren were counted at their term-time address.         

Source: 2001 Census, Office of National Statistics 

Resident population aged 16 to 74 (percentage)

Abbey
Derby
England and Wales
Had no qualifications

27.0

31.4

29.1

Qualified to degree level or higher

19.1

17.7

19.8

Source: 2001 Census, Office of National Statistics 




	Housing and Households

In Abbey there were 5,197 households in 2001. 92 per cent of the resident population lived in households. The remainder of the population lived in communal establishments. The number of households in Derby was 92,405.  There are high levels of rented or social housing in this ward.

Number of households (percentage)

Abbey
Derby
England and Wales
One person households 

38.5

31.2

30.0

Pensioners living alone

14.5

14.7

14.4

Other All Pensioner households 

6.2

9.6

9.4

Contained dependent children

23.8

29.8

29.5

Lone parent households with dependent children

7.7

7.3

6.5

Owner occupied

56.3

69.2

68.9

Rented from Council

11.0

14.2

13.2

Rented from Housing Association or Registered Social Landlord

11.2

6.3

6.0

Private rented or lived rent free

21.4

10.2

11.9



	House prices in Derby 

These figures are based on 2001 data – house price inflation in the region has outstripped price inflation in the region and there has been a significant levelling up of the regional house prices.  

Derby
England & Wales
£'s and number of households (percentage)

Average price

£

Percentage of households living in this type of property

Average price

£

Percentage of households living in this type of property

Detached

121,317

23.1

178,806

22.8

Semi-detached

58,994

39.9

101,733

31.6

Terraced

42,060

24.4

89,499

26.0

Flat

50,212

12.4

120,184

19.2

All property types

71,178

100.0

119,436

100.0

Sources: 2001 Census, Office of National Statistics 

The Land Registry, 2001




	. Summary 
	Shaping priorities 
	Improving funding applications 
	Informing evaluation 

	
	The implications of being able to access and review data from official statistics are significant for arts development purposes.   The data helps organisations to identify priority communities, understand the demographics of areas and target arts development resources to meet their circumstances
	Funders are expecting increased sophistication within funding applications – official statistics give arts organisations the opportunity to write with great authority about the constituencies that they are planning to work with.
	This sort of data gives good base line and comparative information for the purposes of evaluation.  By reviewing some of these headline trends ahead of planning the evaluation processes, this data can be used to increase the level of understanding.


Source: 2001 Census, ONS

About this summary
1. This summary brings together data from a number of sources, all of which are available elsewhere within the Neighbourhood Statistics website. More detailed information on these topics and others, is available within the site and can be viewed through a number of ways.

· by subject; 

· by a list of areas; 

· by using the interactive map. 

2. In some cases the data shown in this summary may have been rounded and figures shown may differ slightly from those published elsewhere. Due to rounding of percentages, the addition of categories may not sum to exactly 100 per cent in all cases. It should also be noted that in some cases, different tables may show different counts for the same population, due to disclosure protection measures used to prevent the inadvertent disclosure of information about identifiable individuals. Figures quoted should therefore be used for guidance only. 

3. These summary statistics are based on administrative ward boundaries legally in force at the end of 2002, which includes ward boundaries that became operative in a number of Local Authorities in May 2003, and some others that became operative in May 2004.

4. The symbol ".." is used to indicate that the value is not available.
